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ACTIVITY HIGHLIGHTS

The community started rebuilding their homes with new hope, after a massive fire had swept through the Nayapara 

Registered Camp on Thursday, 14 January 2021, burning over 800 infrustructures to ashes. More than 3,000 people 
were affected in the incident. BRAC HCMP started responding immediately in consultation with the respective 
camp-in-charge and supported the affected families with hot meals, disaster-resilient shelter kits, floor-mats and jerry 
cans. With hundreds of staff and volunteers on the ground, BRAC HCMP provided 5kg high energy biscuit packets, 
shelter building materials (bamboos, tarpaulins, ropes, plastic ribbon, and wire) to each of the 580 families. All the 
affected people were provided with cooked food twice a day for five consecutive days. Additionally, 600 floor mats and 
jerry cans were distributed to the affected families. Community para-counselors and para-volunteers of BRAC HCMP 
visited the site and provided mental and psychosocial support to hundreds of people traumatised by the incident.

A drawing and painting tutoring session in a Rohingya 
household in the camps

A successful UPGP member showing her 
vegetable garden; Ukhiya, Cox’s Bazar
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Click here to learn more: response.brac.net

To promote positive outcomes for adolescents’ mental health and 
wellbeing and build their skills, the Child Protection sector of 
HCMP organised a campaign to engage teenagers from the 
Rohingya and host community in a series of artistic and cultural 
activities. Aiming to improve their competency in the domains of 
communication and expression, managing stress and emotions, 
creativity and innovation, setting life-goals, problem solving and 
managing conflict, empathy and respect, 1,622 adolescents (698 
boys, 964 girls) from the Rohingya camps and 480 adolescents ( 
201 boys, 279 girls) took part in the campaign in January 2021. 
The activities involved free distribution of resources to be used in 
home-based activities. 

People affected by the fire incident rebuilding their houses with shelter material provided 
by BRAC HCMP at Nayapara Registered Camp, Teknaf. 14 January 2021 
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http://response.brac.net/
https://www.facebook.com/BRACWorld/
https://twitter.com/BRACworld
https://www.youtube.com/channel/UCfHYwzeyUCwupiVjahtkjqA
https://www.instagram.com/bracworld/


Learning in the time of COVID-19

A classroom is a space where children learn to 

socialise, receive emotional and social validation 
and support, and build their hopes for the future. 
Like the rest of the world, in the Rohingya camps 
lessons in schools came to a pause due to the 
lockdown imposed during the COVID-19 
pandemic. All learning facilities were and still are 
closed. However, BRAC introduced a tele-learning 
system for the children of Rohingya camps so 
learning does not stop. 

BRAC’s learning centres have two teachers - one 
from the host community and one from the 
Rohingya community - who teach the children 
directly in the classroom. In the tele-learning 
system, they join students through mobile phones 
remotely.

Click here to learn more: response.brac.net

The Rohingya facilitator organises a small group of students and helps them learn from the host teacher. 
Rahan Bibi (9) is one of the students who is continuing her classes through this service. She lives in Camp 
15 and studies English, Burmese, Mathematics and life skills.

‘I was enrolled in level 2 of the learning centre of Block F-2 and was learning alphabets, names of the 
months, addition, subtraction and many other things. I wondered what would happen when the schools 
shut. I was at home all the time - I could not even go out to play with my friends because of the lockdown’, 
says Rahan. Every day, Rahan and her classmates join in a small group and continue their lessons. 

In addition to the regular curriculum, the children are 
also taught about the COVID-19 prevention 
measures. The teachers teach them to wash hands 
regularly, wear a mask when going outside, keep a 
distance from the crowd and also maintain personal 
hygiene. 

Rahan adds, ‘I know how to keep me and my family 
safe from the COVID-19. I also learned to sing the 
alphabet song. Our teachers tell us stories and let us 
play indoor games. I can do easy sums like addition 
and subtraction without help’. 

Rahan Bibi (9), Level 2, Block F-2, Camp 15
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Providing healthcare

The health and nutrition sector provided 19,189 
out-patient consultations in January 2021 through 11 
health facilities. In this period, 1,150 new pregnant 
women were identified. Additionally, antenatal and 
postnatal care services were provided to 3,256 and 
1,233 women in the host and Rohingya community 
respectively. Twenty-five normal deliveries were 
conducted in the health centres in the reporting 
period. Also, 2,710 clients were served with family 
planning counselling services in the host and 
Rohingya community. The sector provided 
immunisation service to 2,602 children and women. 

Ensuring food security

BRAC HCMP provided diversified food assistance to 
30,172 families (total 138,791 individuals including 
66,620 males and 72,171 females) of seven Rohingya 
camps through six e-voucher outlets in January 2021.  
Additionally,  5,561 families were supported with BDT 
253.94 for each person of the family so that they can 
buy necessary goods from the Fresh Food Corner to 
meet their dietary needs. 

Providing fire safety

The site management sector (SMS) distributed fire 
stands with fire preventing materials in all blocks of all 
BRAC-SMS camps for building capacity of the 
community people as they are the first responders 
when a fire incident occurs in the camps. 

Fighting against COVID-19

BRAC Child Protection sector continued to 
disseminate awareness messages among the 
Rohingya community across 22 camps. The male 
volunteers announced the messages through 
megaphones and loudspeakers and reached out 
385,506 people (104,612 men and 103,966 women, 
85,019 girls and 80,954 boys) in January 2021.

The health and nutrition sector’s community health 
workers and community volunteers visited 78,638 
households and disseminated life-saving messages 
on prevention of COVID-19 to 168,843 people 
combined in the host and Rohingya community. 

OTHER ACTIVITIES

Click here to learn more: response.brac.net

Ensuring safe accommodation

The shelter team organised a day-long project 
opening and team distribution workshop on 30 
January at the Kutupalong bamboo yard. They made 
presentations of various activities of the shelter sector 
at the event. They distributed shelter building 
materials to 75 households in four camps in January 
2021. 

Hygiene in the camps

In addition to the regular activities, the WASH sector 
organised a camp cleaning campaign in Camp 9 and 
Camp 10 in January 2021. Camp-in-charge of Camp 
9 inaugurated the camp cleaning campaign on 26 
January 2021. All WASH agencies of Camp 9 
participated in the campaign. The community people 
participated in the campaign with enthusiasm. 

Self-reliance through agricultural activities

The agriculture and environment sector distributed 
445 papaya seedlings in Sonapara, Ukhiya and 
Thangkhaili. Additionally, 1,325 beneficiaries received 
vegetable seedlings and established vegetable 
gardens this month. The team also facilitated the 
vaccination process of 11,887 chickens in the host 
community. 

Ensuring fire safety

The site management sector (SMS) distributed fire 
stands with fire preventing materials in all blocks of all 
BRAC-SMS camps to build the capacity of people in 
the community, as they are the first responders when 
a fire incident occurs in the camps. 

Providing counselling to persons with disabilities

JNUS, a partner NGO of BRAC HCMP, provided 
psychosocial counselling to five persons with 
disabilities of five households of Ghatirpara village of 
Haldipalong union in January 2021. The objective of 
these counselling and household visits was to share 
and discuss mental health issues to improve their 
mental peace and dignity in their families and as well 
as in the community. These household visits and 
counselling were non-budgetary with participation 
from both persons with disabilities and their family 
members. 
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Click here to learn more: response.brac.net

S N I P P E T S

Canadian High Commission delegates 
visited BRAC HCMP initiatives

A delegation of Canadian High Commision in 
Dhaka visited different development activities in 
the host community of BRAC HCMP on 19 
January 2021.

The delegation included Phedra Moon Morris, 
Head of Development Assistance of Canadian 
High Commission in Dhaka; Maegen Andolfatto, 
First Secretary (Development) of the High 
Commission; and Mir Md Saifur Rahman, 
Development Advisor. Sajedul Hasan, Director, 
BRAC Humanitarian Crisis Management 
Programme (HCMP); Hasina Akhter Huq, Area 
Director; Mohammed Norul Alam Raju, Head of 
Programme, HCMP and others were present 
during the visit. 

During their visit, the delegation observed the 
activities of Ayesha Abed Foundation at Jadimura, 
Ukhiya, a centre for skill training and employment 
for the rural women. They exchanged views with 
BRAC officials. Later, the fleet went to a BRAC-run 
Community Tailoring Centre where they talked to 
the working women. 

Phedra Moon Morris said, it is necessary to take 
steps both at policy-making level and at the 
grassroots to implement the programme 
effectively. She emphasised the need to 
increasingly involve people from the community 
and religious leaders to hear their opinions and 
better assess their needs.  

During the interaction, Phedra Moon Morris also 
emphasised on taking up more realistic initiatives 
to prevent child marriage in the Rohingya and host 
community of Cox’s Bazar. 

Enhancing humanitarian response of BRAC 
staff

BRAC Child Protection sector organised a training to 
capacitate frontline workers on the emergency 
contexts they are responding to. The  aim was to 
bring rapid improvement in the quality of BRAC’s 
response. 

Almost all participants received multiple training 
sessions on various topics over the years, but this 
training was designed to allow participants to 
correlate their learnings with their day-to-day 
activities. The two-day long residential training 
engaged the trainees in learning and brainstorming 
with colleagues from various Multipurpose Centres 
(MPCs).

Core principles and commitments of standard 
humanitarian response were included in the sessions, 
and participants shared theirs experiences and 
knowledge.

It is obligatory for staff working in the humanitarian 
context to understand the international standards and 
practices of emergency response. These standards 
and practices are for general and sector-wise 
operations. 

Followed by the international standards and practices 
in general and Child Protection in Emergencies, the 
overall MPC activities were discussed. 

Two of the most important components of the 
project, psychosocial support (PSS) and life skills 
were discussed in two different sessions. Two 
sessions from PSS and a life skills module were then 
rolled out for general understanding of all staff.

HUMANITARIAN CRISIS MANAGEMENT PROGRAMME | 04

http://response.brac.net/
https://www.facebook.com/BRACWorld/
https://twitter.com/BRACworld
https://www.youtube.com/channel/UCfHYwzeyUCwupiVjahtkjqA
https://www.instagram.com/bracworld/


HUMANITARIAN CRISIS MANAGEMENT PROGRAMME | 05

2,534 women received maternal health services 

1,671 families received family planning services 

597 mothers and children referred for immunisation 

24,763 people received tele-counselling services 

3 protection groups functioning

Camps

WASH

36 latrines constructed

23 bathing cubicles built

185 handwashing stations built

Shelter and non-food

666 households received shelter materials

92 shelter maintenance

Education

N/A    
No children and adolescents registered 
in learning centres at January due to 
COVID-19

N/A
Learning centre operations is 
suspended at January due to 
COVID-19

N/A No management committees meeting 
held at January due to COVID-19 

Host communities

Click here to learn more: response.brac.net

SECTOR-WISE SNAPSHOT: JANUARY 2021

Livelihoods and
food security

30,172 families received diversified food 
assistance through e-voucher shops

5,597 households received fresh food 
support

http://response.brac.net/
https://www.facebook.com/BRACWorld/
https://twitter.com/BRACworld
https://www.youtube.com/channel/UCfHYwzeyUCwupiVjahtkjqA
https://www.instagram.com/bracworld/


Protection

Child protection

757 radio listeners groups created

193 legal counselling sessions conducted

38 successful legal mediations conducted

48 community groups functional

2,03,507 tele-counselling services 
provided

Health, nutrition and communicable diseases

19,189 outpatient consultations held in primary healthcare centres and health posts

4,607 malaria tests conducted

27 deliveries conducted in primary health posts

3,200 TB presumptive tests done

Click here to learn more: response.brac.net

Camps

Site management

700 Rohingya volunteer hired

07 CIC coordination meetings held

36 community meetings are undertaken
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Mental health and psychosocial support (MHPSS)

82 consultations conducted of clinical mental health

509 women, men, girls and boys received focused psychosocial and psychological care

14,030 women, men, girls and boys participated in community-based group activities

132 individual counselling provided by psychologist

http://response.brac.net/
https://www.facebook.com/BRACWorld/
https://twitter.com/BRACworld
https://www.youtube.com/channel/UCfHYwzeyUCwupiVjahtkjqA
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PROFILE ON GROUND
2,343 staff providing critical services in camps and host communities

6,240 volunteers from both camps and communities

  40% of BRAC HCMP staff are women

*Updated on 31 January 2021
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