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The inequalities that create divisions of rich and 

poor, powerful and powerless, are made by humans. 

So change is also possible through human acts of 

compassion, courage and conviction. Giving people 

their own self-worth have been a consistent ethos across 

all of brac’s work. I have spent my life watching optimism 

triumph over despair when the light of self-belief is 

sparked in people. As a team, I want us to keep lighting 

human spirit and our respect for their inherent power.

Sir Fazle Hasan Abed
Founder, BRAC

In his last letter to BRAC staff in 2019



Note:
All USD figures in this report are based on the exchange rate of 31 Dec 2020.
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STEADFAST 
IN OUR 
COMMITMENTS

CHAIRPERSON’S FOREWORD

DR HOSSAIN ZILLUR RAHMAN
Chairperson
BRAC

COVID-19 and the ‘new normal’ brought about by the 
pandemic’s all-encompassing impact has accentuated 
inequalities to worryingly new levels. The historic trend 
towards declining poverty has seen a pause, if not 
a reversal. Significant numbers have been pushed 
below poverty and the ‘new poor’ has become a major 
focus of policy debates. Having weathered one year 
of the disruptions caused by COVID-19, Bangladesh 
is now struggling under a new wave. Health, economy 
and education all stand upended by uncertainties 
which appear to see no end in sight. Millions of 
children are missing out on learning opportunities 
in their most formative years. Vaccination, key to 
containing COVID-19, is beset with vaccine supply 
chain uncertainties. Meanwhile, the global landscape is 
witnessing both turmoil and renewal in many areas that 
are core to BRAC’s mission. 

True to its core principles and values, which are the 
legacy of BRAC’s founder Sir Fazle Hasan Abed, BRAC 
has firmly kept its focus on the poor, vulnerable and 
marginal groups who have been disproportionately 
affected by the pandemic. Microfinance, enterprises 
and programmes as well as the entire BRAC staff have 
shown extraordinary resilience against extraordinary 
difficulties. Challenges remain. But BRAC and its staff, 
from headquarters to the field, have been tested and 
emerged stronger. Staff and organisational capacities 
have been repurposed where necessary. A collaborative 
approach, both with the government, other NGOs and 
even the private sector have been pursued wherever 
these have been seen as meaningful. BRAC has led the 
way in energising community engagement in spreading 
awareness on COVID-19 health protocols. Microfinance 
and enterprises kept faith with borrowers and artisans, 
and this played a major role towards the larger goal of 
recovery. Programmes went the extra mile to engage 

with new vulnerabilities - water needs in salinity-
affected coastal areas, risks of learning loss for children 
of primary schools due to prolonged school closure, 
returned migrants with little or no assets, the relocation 
of displaced Myanmar nationals. BRAC’s focus in each 
case has been to explore innovations that address 
specific needs and have the potential for larger impacts.

Pandemic, climate change and rising inequalities have 
marked the start of a new decade. The youth are 
impatient for meaningful answers to each of these. 
BRAC will have to address both the challenges of the 
present and the future simultaneously. We have to bring 
a new edge to our strategic planning. The Chairperson’s 
‘strategic adda’ initiative will hopefully strengthen 
scenario planning engagements on emerging priorities 
such as climate change. 

Every year is an eventful year for BRAC. Some, however, 
are more eventful than others, as have been these 
COVID-19 years. We see the challenges. But we also 
see the opportunities. Everyone - board members, 
management, staff at headquarters and in the field - has 
a role to play. The determination to be active and to be a 
part of the larger collective effort to bring about beneficial 
change will guide us. This is what Abed bhai envisioned. 
This is the path we will steadfastly tread.
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RESILIENCE 
AGAINST ALL 
ODDS

LETTER FROM THE EXECUTIVE DIRECTOR

ASIF SALEH
Executive Director
BRAC

The year 2020, the first one BRAC has faced since the 
passing of our founder, has been a challenging one. 
The year was marked by overlapping crises, as the 
same restrictions which kept us safe from COVID-19 
pushed millions into starvation. The strongest cyclonic 
storm ever recorded in the Bay of Bengal hit the 
southern coastal regions, while the longest flood 
in three decades inundated the northern regions. 
Bangladesh continued to support almost one million 
Rohingyas after they fled from Myanmar in 2017. 
Millions lost years of progress, and the ‘new poor’ 
emerged, as millions of people were newly pushed into 
poverty.

But we are far from diminished. As Bangladesh and 
BRAC, born one year apart, are both hitting the half 
century mark, they tell the story of defiant optimism, 
written by the unfaltering resilience of its people. BRAC 
has grown up with Bangladesh, with that spirit of 
finding a way against all odds. 

As much as 2020 has been a year of grief, it has 
equally been one of strength. Necessity has bred 
courage, innovations and, ultimately, solutions. While 
healthcare workers, police officers, journalists and 
delivery services’ staff provided essential services 
across the country, BRAC supported the government 
to reach awareness and services to communities. We 
have had new partners along the way. We are grateful 
to all our partners for standing by and having faith in 
us.

Over 100,000 BRAC staff stayed on the ground 
throughout the pandemic. In parallel with supporting 

people, we innovated to find new ways to continue 
delivering essential services. 50,000 community 
health workers provided healthcare, with maternity 
clinics remaining open. A remote learning model was 
developed that prioritised mental health and was 
delivered across mobile phones, radio and television. 
As rates of child marriage and domestic violence rose, 
legal consultations and alternative dispute resolutions 
were conducted online. If there is one theme that 
defined BRAC’s work in Bangladesh in 2020, it was 
resilience.

The same resilience is required going forward, as 
Bangladesh progresses towards becoming a middle-
income country. Partnerships, research and innovation 
will pave the way to building back better, and continue 
to enable us to stay relevant to the needs of the people 
who need it the most. 

I do not expect that 2020 will be seen as an 
extraordinary year, as compared to years ahead, as 
the effects of climate change continue to accelerate. 
But, as this year has shown us, we will be ready. In the 
words of Rabindranath Tagore, who our founder often 
quoted: “Let me not pray to be sheltered from dangers 
but to be fearless in facing them.”
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DEFINING 
THE NEXT 50 
YEARS

LETTER FROM THE MANAGING DIRECTOR

TAMARA HASAN ABED
Managing Director
Enterprises,  BRAC

Social enterprises have always been a vibrant sector of 
the Bangladesh economy and a powerful contributor 
to the country’s development. Bangladesh has been a 
global pioneer in developing social enterprise models 
such as microfinance, which will have an even bigger 
role to play as the country moves forward.

As Bangladesh progresses towards becoming a 
middle income economy, traditional grant-based 
models of social development will need to evolve into 
sustainable models of delivery. New models will be 
required to address emerging human development 
needs.

There is no better place to draw inspiration from 
than the dynamic social enterprise sector. The social 
enterprise movement in Bangladesh was built from 
the ground up, driven by the aspirations of millions of 
people determined to create lives for themselves and 
their families. Even in 2020, alongst all the upheaval 
caused by COVID-19, BRAC’s social enterprises rose 
to the challenge. Our enterprises transformed overnight 
to continue operating in a new normal. Veterinary 
services were delivered to farmers over phones. Mobile 
wallets enabled emergency cash and payments to 
be transferred instantly to artisans in the most remote 
corners of the country. New distribution mechanisms 
were explored, so as people stayed at home, products 
came to their doors. Despite the restrictions, our staff 
were more connected than before, both to each other 
and to the people and communities they serve. The 
shift towards digital services was significant and will 
continue to shape the way we work as we recover from 
the pandemic and beyond. 

The dynamics in rural Bangladesh saw significant 
shifts. Job losses in cities and shrinking labour markets 
across the country catalysed rapid reverse migration. 
People fled back to villages from cities and towns, 
triggering a renewed interest in the agriculture sector 
among erstwhile city dwellers as people were forced to 
find new livelihoods. BRAC’s agro enterprises showed 
significant resilience and growth during the pandemic. 

BRAC Enterprises stood by our micro-entrepreneurs, 
artisans and farmers, and their communities, many 
of which lost years of progress. Aarong expanded 
its e-commerce platform, which now takes 
Bangladeshi-made products to the UK, USA and 
Australia. Aarong Earth was launched, recognising 
that people, especially the youth, are becoming more 
environmentally conscious. Aarong Dairy opened direct 
home deliveries. 

While the year has been one of much grief and 
difficulty, it has also been marked by strength, 
resilience and growth. As Bangladesh approaches its 
50th birthday, I remain hopeful that these qualities of 
hard work, resilience and creativity which define our 
people will mark the next 50 years of our country’s 
progress.
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BUILDING A 
WORLD WE WANT

The idea behind BRAC is to change systems of inequity. We act as a catalyst, creating 
platforms for people to realise their potential. We were born in Bangladesh and are 
almost self-sustainable in Bangladesh through our own network of social enterprises 
and investments. We now operate in 11 countries across Asia and Africa.

SOCIAL DEVELOPMENT
Facilitating social transformation through eight 
programmatic priorities:

Eliminating extreme poverty, expanding financial 
choices, employable skills for decent work, 
climate change and emergencies, gender 
equality, universal healthcare, pro-poor
urban development, investing in the next 
generation.

HUMANITARIAN 
RESPONSE
Responding to natural and manmade 
disasters across the country and providing 
comprehensive services to Rohingya and 
host communities in Cox’s Bazar.

SOCIAL ENTERPRISES
Solutions for social challenges and surplus for 
greater impact: Initiatives that engage individuals, 
micro and small enterprises as suppliers, 
producers, and consumers.
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BRAC UNIVERSITY
Creating a functional elite responsive to the needs of 
the whole of society. This includes providing the tools 
required in health, education, governance, and business 
to change systems of inequity that keep people trapped 
in poverty and discrimination.

STICHTING BRAC INTERNATIONAL
Set up as a non-profit foundation in the Netherlands 
to govern and manage all BRAC entities outside 
Bangladesh, except for our affiliates. The entities 
are legally registered with relevant authorities in 
compliance with all applicable legal and regulatory 
requirements.

AFFILIATES 

BRAC USA

The North American affiliate of BRAC. BRAC USA provides 
comprehensive support to BRAC around the world by 
raising awareness about its work and mobilising resources 
to strengthen programmes.

BRAC UK

The European affiliate of BRAC. BRAC UK works to raise 
resources for BRAC programmes in Africa and Asia by 
developing partnerships with local and global organisations, 
donor agencies, academic and research institutions, and 
governments.

INVESTMENTS
Socially responsible companies that assist us in our 
mission. Our network of investments helps us strive 
towards the goal of self-sustainability.
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VISION, MISSION AND VALUES

VISION

MISSION

VALUES

A world free from all forms of exploitation and discrimination where 
everyone has the opportunity to realise their potential.

Our mission is to empower people and communities in situations of 
poverty, illiteracy, disease, and social injustice. Our interventions aim 
to achieve large scale, positive changes through economic and social 
programmes that enable men and women to realise their potential.

Integrity
Innovation
Inclusiveness
Effectiveness
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BRAC began strengthening its 
safeguarding compliance practices 
in 2019, and has since committed 
to ensure that safeguarding 
measures are incorporated across 
all levels of the organisation. 
The reporting and response 
mechanism is an important part of 
the overall safeguarding process.

BRAC has been working to 
strengthen its central helpline 
centre with a highly ethical 
standard, one that is non-
discriminatory, confidential, 
accessible to all, sensitive and 
respectful to children, women, 
persons with disabilities and 
includes programme participants, 
partners and people living within 
the humanitarian context. The 
helpline’s support officers are 
trained through the lens of gender-
sensitivity, primary psychosocial 
support, safeguarding, as well as in 
technical aspects. A guideline has 
been developed to better support 
the officers on communicating with 
survivors, maintaining a survivor-
centric approach.

Three channels of reporting exist 
at BRAC: i) First (or second) 
supervisor, ii) safeguarding 
champions ii) helpline centre 
through emails, letters, and mobile 
phone calls, and iii) Whistleblowing, 
while keeping anonymity.

BRAC’s investigation pool has 83 
trained investigators, in total, to 
inquire into reported complaints. 
They maintain an organisational 

SAFEGUARDING AT 
BRAC: REPORTING AND 
RESPONSE MECHANISM

inquiry procedure and ethical 
standards. Guidelines on reporting 
incidents have been developed 
and disseminated, which comprise 
information on reporting channels, 
types of behaviours that can be 
reported, as well as designated 
roles and responsibilities of each 
concerned entity to address the 
complaint.

Two complaint review committees 
- the grievance management 
committee (GMC) and the 
sexual harassment redressal 
committee (SHRC) - are playing an 
important role to hear and provide 
recommended decisions on the 
inquiries and review findings (with 
the opportunity of a hearing to the 
alleged person). The committees 
sit monthly and more often if 
required, on the basis of need.

The option of an appeal to an 
independent ombudsperson is 
available, if any party involved is not 
satisfied with the decision taken by 
the committee. The ombudsperson 
can review the decisions or reopen 
the cases for further inquiry.

To promote safeguarding practices 
at BRAC, awareness campaigns 
have been included: online 
campaigns on code of conduct 
and helpline support services, 
newsletters, interactive sessions 
with staff members, videos 
on policies, series of training 
orientations, and dissemination of 
posters and stickers.

During the COVID-19 pandemic, 
BRAC Safeguarding Unit 
developed additional awareness 
materials, online training modules, 
and communicated with the 
safeguarding champions’ team 
(31 champions from across 
BRAC) to ensure harmful incidents 
are prevented and cases of 
safeguarding violations are 
reported.

After introducing the safeguarding 
policy and the code of conduct, 
and after embedding these 
in BRAC through different 
mechanisms and systems, 
issues were raised on various 
safeguarding violations (bullying, 
discrimination, neglect, 
intimidating) which were previously 
less reported. Additionally, people 
are now using whistleblowing 
channels (anonymous complaints) 
and raising complaints on behalf 
of their colleagues.

All sexual offences are inquired 
into with urgent promptness and 
ethical standards. Line managers 
deal with some of the non-
sexual issues through individual 
feedback/mentoring process 
and/or discussing issues in the 
staff meeting commonly, without 
pointing to any individuals.
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BRAC ACROSS THE WORLD
USA
Initiated: 2007
An independent charity to
raise profile and funds for
BRAC globally

UK
Initiated: 2006
An independent charity to raise profile and 
funds for BRAC globally

UGANDA
Initiated: 2006
AFSL, Education, ECD, YE,
EPRP, Health, UPG-DI, MF

LIBERIA
Initiated: 2008
AFSL, Education, YE,
UPG, Health, MF

RWANDA
Initiated: 2018
MF

SIERRA LEONE
Initiated: 2008
AFSL, YE, Health,
EPRP, MF

SOUTH SUDAN
Initiated: 2007
AFSL

AFSL: Agriculture, Food Security and Livelihood
BEP: BRAC Education Programme
CC: Climate Change
CCAP: Citizens’ Charters Afghanistan Project
CEP: Community Empowerment Programme
CDP: Community Development Programme
ECD: Early Childhood Development
EPRP: Emergency Preparedness and Response Programme

GJD: Gender Justice and Diversity
HNPP: Health, Nutrition and Population Programme
HRLS: Human Rights and Legal Aid Services
HCMP: Humanitarian Crisis Management Programme
IDP: Integrated Development Programme
MG: Migration
MF: Microfinance
SE: Social Enterprises
SDP: Skills Development Programme

UDP: Urban Development Programme
Uni: University
WASH: Water, Sanitation and Hygiene
UPG: Ultra Poor Graduation
UPG-DI: Ultra Poor Graduation-Disability Inclusive
WESOLVE: Women Entrepreneurship through Solar Value 

chain for Economic Development
YE: Youth Empowerment
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UGANDA
Initiated: 2006
AFSL, Education, ECD, YE,
EPRP, Health, UPG-DI, MF

NETHERLANDS
Initiated: 2009
Stichting BRAC International
registered as a foundation

AFGHANISTAN
Initiated: 2002
Education, Health, CCAP, CDP

MYANMAR
Initiated: 2013
AFSL, EPRP, MF

BANGLADESH
Initiated: 1972
BEP, CC, CEP, GJD, HNPP,
HRLS, IDP, MF, MG, SDP, SE,
UDP, Uni, UPG, WASH, HCMP 

PHILIPPINES
Initiated: 2012
Education, UPG

TANZANIA
Initiated: 2006
ECD, YE, WESOLVE, MF

NEPAL
Initiated: 2015
YE, SDP, Health, AFSL

KENYA
Initiated: 2019
Africa Regional Office
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2020 AT A GLANCE:
IN BANGLADESH

12        ANNUAL REPORT 2020

101,396 households graduated from 
extreme poverty

+ COVID-19 spotlight: 118,242 participants 
received cash support, hygiene materials and 

awareness on COVID-19. Dry rations, agriculture and 

livestock inputs mobilised for 117,635 participants 
from government and village communities

246,871 outpatient consultations 
conducted in 11 health facilities in the 

Rohingya camps in Cox’s Bazar

+ COVID-19 spotlight: 1.36 million people 
reached through awareness messages in the camps 

and host communities in Cox’s Bazar

105,374 people (including 30,270 

women and 1,519 persons with disabilities) 
reached through skills training and decent 

work interventions

+ COVID-19 spotlight: 15,830 people 

received emergency cash support and 92,525 hand 
sanitisers distributed

8.18 million total clients reached 
with financial services and USD 4.5 

billion disbursed in loans

+ COVID-19 spotlight: USD 17 million 

emergency cash transferred to 700,000 households 
through digital financial services
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656,950 people in hard-to-reach 
situations such as haor (wetlands) regions 
supported with healthcare, telemedicine 

services and climate-resilient technologies

+ COVID-19 spotlight: 1.42 million 
people (including 900,000 people involved in rice 

harvesting) received awareness messages in hard-to-
reach areas

104,678 people made aware of their 
legal rights and provided with legal aid, and 

USD 5.1 million recovered through 

Alternative Dispute Resolution and court cases

+ COVID-19 spotlight: 4,100 disputes 
resolved through Online Dispute Resolution

556,531 people reached through 
awareness activities on safe migration, human 

trafficking and reintegration of returnee 

migrants, and 9,510 returnee migrants 
received immediate support after arriving at 

the airport

+ COVID-19 spotlight: 2,739 returnee 
migrants received tele-counseling services through 

mobile phones and 5,856 returnee migrants 
received emergency cash assistance

9.7 million reproductive, maternal, 
neonatal, child and adolescent health, 
nutrition, non-communicable diseases, 

disability and eye care services were received 
by people

+ COVID-19 spotlight: 63 million people 
reached with prevention and protection information



2020 AT A GLANCE: IN BANGLADESH
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608,813 people living in urban slums 
received low-cost housing, infrastructure 
development, livelihood support, urban 

agriculture, water, hygiene and sanitation 
services

+ COVID-19 spotlight: 1.8 million people 
living in urban slums across 20 cities received food 

and cash support, hand washing facilities and hygiene 
promotion

50,000 households received holistic 
emergency response support in areas affected  

by flood and 10,600 households received 
holistic emergency response support in the 

aftermath of Cyclone Amphan

+ COVID-19 spotlight: 430,153 households 
received cash stipends and food and 7,300 students 

received protective items 

107,135 people gained access to safe 

drinking water and 52,513 people gained 
access to safely-managed sanitation facilities 

+ COVID-19 spotlight: 1,000 hand washing 
stations installed at public places and 203,381 
people reached with awareness messages in 20 

upazilas with high infection rates

748,679 students accessed inclusive 
learning opportunities in BRAC schools and 

neuro developmental disability centres

+ COVID-19 spotlight: 748,679 students 
continued learning through at-home learning 

platforms such as mobile phones, television and 
community radio, and 214,860 pre-primary 

students from government primary schools were 
reached through radio schools
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1.99 million people sensitised on 
violence against women and children, 

and 4,925 BRAC staff and 11,798 
volunteers trained on gender sensitivity

13,317 survivors of violence supported 
with medical, psychosocial and rehabilitation 

services, and 4,608 women referred for 
legal aid services

+ COVID-19 spotlight: 9.8 million people 
reached with awareness messages through members 
of Polli Shomaj (women-led institutions), local cable 

networks and community radio network

40,867 households in climate vulnerable 
situations supported in building resilience to 

climate change

+ COVID-19 spotlight: 8,900 people received 
awareness and safety messages

1.74 million symptomatic cases 

screened for TB, of which 230,049 cases 

were diagnosed and started treatment. 1.25 

million symptomatic cases were screened 

for malaria and 1.31 million long-lasting 
insecticidal nets were distributed for malaria 

prevention

+ COVID-19 spotlight: 2.2 million people 
in the Chittagong Hill Tracts oriented on COVID-19 
awareness and care, and 80 COVID-19 sample 

collection booths and 42 GeneXpert machines were 
introduced for TB-COVID-19 bidirectional tests  with 

the Government of Bangladesh



GOVERNMENT ALLIANCES

STRATEGIC PARTNERS

BRAC has a long history of working in collaboration with the Government of Bangladesh. Our joint effort 
has significantly contributed to attaining many of the Millennium Development Goals. Below are the 
names of some of the ministries and Government units that we have been closely working with.

The Strategic Partnership Arrangement (SPA) is a partnership between BRAC, the UK Government and the 
Australian Government, based on shared goals, clear results and mutual accountability. Since 2011, BRAC, 
the Department for International Development (DFID), and the Department of Foreign Affairs and Trade 
(DFAT) have been working together to tackle key development challenges more effectively, efficiently, and 
collaboratively. 

The second phase of the SPA spans from 2016-2020 and supports BRAC’s overarching strategy, in line with 
the Sustainable Development Goals. Core funding provided through the SPA helps BRAC deliver tangible 
results for people living in poverty in Bangladesh while enabling it to strengthen its organisational systems and 
sustainability. The SPA partnership also seeks to influence development practices in Bangladesh and globally 
through shared learning and advocacy.

Through engaging in a partnership with DFID and DFAT, BRAC has been able to reduce the transaction costs 
of aid and facilitate greater focus on high-level outcomes rather than inputs. Through the provision of core 
funding, the partnership enables BRAC to develop programmes addressing the changing needs of the people 
of Bangladesh, build institutional capacity and more holistic response to poverty reduction. This partnership 
also has a strong focus on innovation in Bangladesh and globally.

• The Prime Minister’s Office

• NGO Affairs Bureau

• Cabinet Division

• Ministry of Labour and Employment

• Ministry of Railways

• Ministry of Shipping

• Ministry of Water Resources 

• Ministry of Women and Children Affairs

• Ministry of Youth and Sports

• Economic Relations Division

• National Human Rights Commission of Bangladesh

• Department of Haor and Wetland Development 
Board (under Ministry of Water Resources)

• Ministry of Social Welfare

DEVELOPMENT 
PARTNERS
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RESEARCH AND LEARNING PARTNERS

MAJOR DONORS
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BRAC MANAGEMENT
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ASIF SALEH
Executive Director

BRAC

DR MUHAMMAD MUSA
Executive Director

BRAC International  

TAMARA HASAN ABED
Managing Director
Enterprises,  BRAC

SHAMERAN ABED
Senior Director

Microfinance and Ultra-Poor Graduation  
BRAC and BRAC International 

TUSHAR BHOWMIK
Chief Financial Officer

BRAC

MOHAMMAD ANISUR RAHMAN
Senior Director

Enterprises,  BRAC

NELLY ENWEREM-BROMSON
Senior Director

Programme Development, Resource 
Mobilisation & Learning

BRAC and BRAC International 

KAM MORSHED
Senior Director

Advocacy for Social Change, Migration, 
Partnership Strengthening Unit, 

Social Innovation Lab, Technology
BRAC



ANNA MINJ
Director, Community Empowerment and 

Integrated Development, BRAC

D
IR

E
C

TO
R

S

CASSANDRA NELSON
Director

Communications, BRAC International

MARIA HUQ
Director, Human Resources

BRAC

NANDA DULAL SAHA
Director, Internal Audit

BRAC and BRAC International

AHMED NAJMUL HUSSAIN
Director, Administration and Road Safety

BRAC

AUDREY AHWAN
Director, Programme Development, Resource Mobilisation 

& Learning, BRAC and BRAC International

AFM SHAHIDUR RAHMAN
Director, Programme Development Asia and Programme 

Development, Resource Mobilisation & Learning
BRAC and BRAC International

HANS ESKES
Director

BRAC International Holdings BV

MUNMUN SALMA CHOWDHURY
Director, Human Resources

BRAC International

MD LIAKATH ALI
Director, Climate Change, BRAC and BRAC International 

Urban Development, BRAC

MOUTUSHI KABIR
Director, Communications, Learning and 

Leadership Development, BRAC

DR MORSEDA CHOWDHURY
Director

Health, Nutrition and Population, BRAC

NOBONITA CHOWDHURY
Director, Preventing Violence Against Women Initiative and 

Gender Justice & Diversity, BRAC

MD AKRAMUL ISLAM
Director, Communicable Diseases and

Water, Sanitation & Hygiene, BRAC

PALASH KANTI DAS
Director

Ultra-Poor Graduation, BRAC
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RACHEL LINDSAY HAGGARD KABIR
Director, Chairperson's Office

BRAC

M MAKBUL HOSSAIN
Director

Operations, BRAC

SAFI RAHMAN KHAN
Director

Education, BRAC

SAIEED BAKTH MOZUMDER
Director, Tea Estates

BRAC

MD SAJEDUL HASAN
Director, Humanitarian Programme

BRAC and BRAC International

SONIA WALLMAN
Director, Grant Management and Programme 

Development, Resource Mobilisation & Learning
BRAC and BRAC International

RUTH OKOWA
Director, Africa Region

BRAC International

SHEELA RUBINA RAHMAN
Director, Legal & Compliance

BRAC

SK JENEFA KHANOM JABBAR
Director, Human Rights & Legal Aid Services, 

Social Compliance and Safeguarding
BRAC

SYED ABDUL MUNTAKIM
Director, Finance

BRAC International

SYED MAZBAHUL MORSHAD
Chief Engineer

BRAC
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BRAC 
GENERAL BODY
The General Body is the collective name for the members of the Society registered in Dhaka on 21 March 1972 as the ‘Bangladesh 
Rehabilitation Assistance Committee’ under the Societies Registration Act 1860. On 15 June 1992, the name of the Society was changed 
to ‘BRAC’.

The General Body presently comprises the following 25 members:

Under the Rules and Regulations of BRAC, the General Body elects the Governing Body.

At the BRAC Annual General Meeting on 29 July 2020, the General Body adopted BRAC’s audited financial statements for the calendar 
year 2019, appointed BRAC’s external auditors for the calendar year 2020 and financial Financial Years 2019-2020 and 2020-2021, and 
elected the members of the Governing Body.

Dr Debapriya Bhattacharya

Abdul-Muyeed Chowdhury

Shabana Azmi

Syed S. Kaiser Kabir

Shafiqul Hassan

Irene Zubaida Khan

Sylvia Borren

Parveen Mahmud

Advocate Syeda Rizwana Hasan

Adeeb Hossain Khan

Dr Muhammad Musa

Faruque Ahmed

Shib Narayan Kairy

Tamara Abed

Asif Saleh

Dr Fawzia Nazli Rasheed

Victoria Balyejusa Sekitoleko

Marilou van Golstein Brouwers

Melissa Parke

Dr Hossain Zillur Rahman

Ameerah Haq

Fathima Dada

Gregory Chen

Lord Mark Malloch-Brown KCMG

Simone Sultana
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BRAC 
GOVERNING BODY

Economist and social thinker, Hossain Zillur Rahman is a leading 
policy voice of Bangladesh with wide-ranging experiences within 
and outside the government. Holding a Masters in Economics 
(Dhaka University) and PhD in Political Sociology (Manchester 
University), Dr Rahman founded the Dhaka-based think-tank 
Power and Participation Research Centre (PPRC) in 1996 and was 
elected Chairperson of BRAC, Bangladesh in 2019. He led the 
internationally known 62-village Analysis of Poverty Trends Project 
at the Bangladesh Institute of Development Studies (1989-98) and 
was Lead Consultant in drafting Government of Bangladesh’s poverty 
reduction strategy in 2004. He was appointed a member of the 
Independent South Asian Commission on Poverty Alleviation (2003-
06) and also served on the board of the central bank of Bangladesh. 
Dr Rahman has authored influential works such as Rethinking 
Rural Poverty (SAGE, 1995), Local Governance and Community 
Capacities (UPL, 2002); Governance and State Effectiveness in 
Asia (PPRC/IDS: 2006); Unbundling Governance (PPRC, 2007); 
Researching Poverty from the Bottom up (PPRC/Grameen Trust, 
2007); Bangladesh 2030: Strategy for Accelerating Inclusive Growth 
(DCCI/PPRC, 2010); Bangladesh Urban Dynamics (PPRC/World 
Bank, 2012); Bangladesh: Primary Education Stipends (PPRC/
UNICEF, 2013); Social Protection in Bangladesh (UPL, 2014); Road 
Safety in Bangladesh (PPRC/BRAC, 2014); Realizing UHC Goals: 
Challenges & Opportunities for Bangladesh (PPRC, 2016); The Urban 
Spectrum: Metropolitan to Mofussil (PPRC/BBS, 2016); Exploring a 
more effective pro-poor targeting approach (PPRC/USAID, 2018). 
Dr Rahman was a key contributor to the adoption of a national social 
security strategy and remains an active policy researcher on issues 
of sustainable urbanisation, social protection, health, inclusive 
growth, quality education, governance, WASH, road safety and 
population policies. 

Dr Rahman served as Advisor (Cabinet Minister) for the ministries 
of Education and Commerce in the Caretaker Government of 
Bangladesh (2007-08) and was credited with a lead role in the 
subsequent return of Bangladesh to electoral democracy. He was 
awarded the Dr John Meyer Global Citizenship Award by the Institute 
for Global Leadership, Tufts University in 2009.  Dr Rahman was 
one of the three awardees of the Gold Medal Award 2013 of Rotary 
International Bangladesh for his services to humanity.

Dr Hossain Zillur Rahman 
Chairperson

Adeeb H Khan qualified as a Chartered Accountant in England in 1991 and 
is the head of KPMG operations in Bangladesh (Senior Partner, Rahman 
Rahman Huq and Chairman, KPMG Advisory Services Limited). In addition 
to BRAC, his other involvements include being a Council member of the 
Institute of Chartered Accountants of Bangladesh (ICAB) since 2013. He 
was the president of ICAB in 2017. He is a Board member of Metropolitan 
Chamber of Commerce &amp; Industry (MCCI), the oldest and one of the 
most prestigious trade chambers of Bangladesh, chairing its Taxation Sub-
Committee. He is a member of the Board of Trustees of Asian University for 
Women. He is a member of the Executive Committee of Bangladesh Legal 
Aid Services Trust (BLAST). Mr Khan’s past experience in a directorial role 
include Biman Bangladesh Airlines, the national Flag carrier, Electricity 
Generation Company of Bangladesh Limited, etc. He frequently speaks at 
various forums on matters connected to taxation, corporate governance, 
and regulatory reform.

Adeeb H Khan 
Member

Advocate Syeda Rizwana Hasan Syeda Rizwana Hasan is an enrolled 
lawyer with the Supreme Court of Bangladesh. She is the chief executive of 
Bangladesh Environmental Lawyers Association (BELA) which was awarded 
the Tang Award from Taiwan for its contribution in the arena of Rule of Law 
(2020). Her main focus is to promote environmental justice in Bangladesh.

Rizwana did her masters and graduation in law from the University of Dhaka 
with distinction. She started her career with BELA in 1993 and is continuing 
to work with the same organisation. 

Rizwana’s area of work includes vehicular, river and industrial pollution, 
ship breaking, grabbing of wetlands, cutting of hills, unregulated mining, 
unplanned urbanisation, commercial shrimp cultivation, deforestation and 
loss of biodiversity.

Rizwana is a visiting faculty in the University of Asia Pacific, State University, 
Eastern University and North South University. 

Adv Syeda Rizwana Hasan
Member
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Shafiq Hassan is the managing director of Echo Sourcing Limited UK 
and Echotex Limited Bangladesh. Echotex received Bangladesh’s National 
Environmental Award, Metropolitan Chamber of Commerce and Industry 
Dhaka’s Environmental Award, and J Sainsbury plc’s Corporate Social 
Responsibility Award in 2010. Echotex was also awarded Best Clothing 
Supplier in 2011 as well as Best Clothing Supplier and Supplier of the Year 
in 2012 by J Sainsbury plc. Mr Hassan co-founded a premium clothing label 
called Ninety Percent, launched in 2018, that shares ninety percent of its 
distributed profits between social and environmental causes, along with 
the people who are involved in making the clothes. He is the co-founder of 
Children’s Hope, an NGO that works to educate children living in slums in 
Dhaka. He obtained his undergraduate degree from City University, London 
and postgraduate degrees from Aston University, Birmingham, UK.

Shafiqul Hassan
Member

An international thought leader on human rights, gender and social justice 
issues, Irene Khan teaches human rights and development at the Geneva 
Graduate Institute for International and Development Studies. Ms Khan was 
secretary-general of Amnesty International from 2001 to 2009, and director-
general of the International Development Law Organization (IDLO) from 2012 
to 2019. Prior to that, she worked for the United Nations High Commissioner 
for Refugees for 21 years at headquarters and in country programmes.

Irene Khan
Member

Rizwana is a member of NGOs including RDRS, Friends In Village 
Development Bangladesh, Nijera Kori, Association of Land Reforms and 
Development and BRAC. Rizwana serves as a member of various committees 
formed by the government on environmental issues. 

Rizwana is an amigas (a member of the Environmental Law Alliance 
Worldwide) and a member of the Environmental Law Commission of IUCN. 
She is a board member of South Asian Network for Development and 
Environmental Economics (SANDEE). Her organisation is a member of 
the NGO platform on ship breaking, IUCN, South Asian Watch on Trade, 
Environment and Economics, and Friends of the Earth International. 

Rizwana is amongst the first five women from South Asia to receive the 
‘Celebrating Womanhood’ award (2008) given by the Creative Statement and 
South Asia Partnership based in Nepal. She received the prestigious Goldman 
Environmental Prize in 2009 for her outstanding contribution in protecting 
and conserving the environment of the country. She has also been named as 
one of the 40 Environmental Heroes of the World by TIME magazine. In 2012, 
Rizwana was awarded with the Ramon Magsaysay Award. 

Melissa Dawn Parke has over two decades of experience in international 
law, politics, sustainable development, humanitarian affairs, human rights 
and governance. She served as Australia’s Minister for International 
Development and is a former federal member for Fremantle. Prior to 
entering the Australian parliament Ms Parke served as an international 
lawyer with the United Nations for eight years in Kosovo, Gaza, New York 
and Lebanon. Following her retirement from parliament, she was appointed 
as an ‘Eminent Expert on Yemen’ for the United Nations Human Rights 
Council. Ms Parke is an ambassador for the International Campaign to 
Abolish Nuclear Weapons, and a member of the Advisory Council of the 
Australian Centre for International Justice. She holds bachelor’s degrees in 
business (Curtin University) and law (University of New South Wales), and a 
master’s degree in public international law (Murdoch University).

Fathima Dada has worked in education throughout her career, as a 
teacher, lecturer, university external examiner, children’s author and 
textbook author. Her books have sold over a million copies. Ms Dada has 
held almost every level of job in the education industry - from strategy, 
global product management and marketing, to production and design, 
sales and sales strategy in the roles of MD, CEO and chairperson. She is 
currently the managing director of Oxford Education and chairs the Board of 
Oxford AQA qualifications. She has also been involved with government and 
non-governmental work in policy, curriculum, assessment, qualifications 
and implementation. She has served on several ministerial committees 
and overseen education reform and policy development in several 
countries, including working for UNESCO to support education systems in 
Mozambique, Malawi and Zambia. She has been a council member on the 
Schools and Vocational Quality Assurance authority in South Africa for 10 
years. She helped lead the transformation to sustainability of the education 
programme of BRAC in Bangladesh. Ms Dada is on the Board of Oasis 
Asset Management, and has previously been an active Board member to 
affordable school chains including Omega (Ghana), Spark (South Africa), 
Bridge (Kenya) and Zaya (India).

Melissa Parke
Member

Fathima Dada
Member

Ms Khan sits on the Boards of several international NGOs and think tanks, 
and has been a member of the World Bank’s Gender Advisory Council. She 
has received several honourary degrees and prestigious awards, including 
the Sydney Peace Prize in 2006 for her work to end violence against 
women and girls. Her book, The Unheard Truth: Poverty and Human Rights, 
has been translated into seven languages. Born in Bangladesh, Ms Khan 
studied law at the University of Manchester and Harvard Law School.
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BRAC INTERNATIONAL
SUPERVISORY BOARDS

Marilou van Golstein Brouwers is an international entrepreneurial 
impact investment banker with over 30 years’ experience in values-driven 
business and banking, and an immense expertise in impact investing.

She is a former chair of the management board and one of the founders 
of Triodos Investment Management BV, a subsidiary of Triodos Bank. 
She started working for Triodos Bank in 1990, and was involved in the 
founding of Triodos Investment Management, of which she became the 
managing director in 2003. She was the chair of the management board 
from January 2015, to December 2018. From 2019, to 1 April 2020, she 
was involved in the start-up of Triodos Regenerative Money Centre as 
managing director.

Ms van Golstein Brouwers is currently active in a variety of roles. She 
is Chair of the Supervisory Board of BRAC International Holdings BV, 
member of the supervisory board of Stichting BRAC International, Chair of 
the supervisory board of B Lab Europe, Chair of the supervisory board of 
Qredits, The Netherlands, and Chair of the board of Triodos Foundation. 
She is a member of the supervisory board of Invest-NL and member of 
the Advisory Board for Responsible Investing at PGGM. She is one of the 
Women Entrepreneurs Finance Initiative Leadership Champions.

Ms van Golstein has served on the board of directors of banks in Uganda, 
Kenya, Tanzania, Russia, Afghanistan and Pakistan. She was a member 
of the Group of Advisors for the United Nations Year of Microcredit in 
2004, and 2005, of the executive committee of CCAP (2003-2008), the 
Board of Trustees of Women’s World Banking (2003-2012), the Advisory 
Committee of the Mastercard Foundation Fund for Rural Prosperity 
(2014-2017), and the Advisory Council on International Affairs Committee 
for Development Cooperation in The Netherlands. She was chair of 
SBI Limited (2011-2013), the Steering Committee of the Principles for 
Responsible Investment / Principles for Investors in Inclusive Finance 
(2011-2013) and the Advisory Board of Women in Financial Services 
in The Netherlands (2011-2016). She was also treasurer of the Max 
Havelaar Foundation (2008-2015). And she was a member of the Board 
of Directors of the Global Impact Investing Network (until 2020).

Ms van Golstein studied Business and Economics at Erasmus University 
in Rotterdam.

Sylvia Borren has worked all her life within and for civil society 
organisations, both professionally and as a volunteer. 

She was part of the Dutch and global women’s and sexual rights 
movements (COC, ILGA, IWC for a just and sustainable Palestinian-Israeli 
peace) and is advisor to the UN Women National Committee Netherlands 
and ATRIA (Institute on gender equality and women’s history). Ms Borren 
was part of the anti-poverty movement (director of Oxfam Novib 1994-
2008, and co-chair of the Global Call to Action against Poverty and EEN).

She was on two national governmental advisory commissions (for Youth 
Policy and the Advisory Council on International Affairs), Co-Chair of the 
Worldconnectors (a Dutch think tank), on the board of a large mental 
health institute (Altrecht), worked as an organisational consultant 
with De Beuk for many years, led the project Quality Educators for All 
with the trade union Education International, and was a part of the 
Worldconnectors.

Ms Borren was recently director of Greenpeace Netherlands (2011- 
2016), part of the Forest Stewardship Council Netherlands, and was on 
the advisory commission of Staatsbosbeheer, which manages nature 
reserves. She is a freelance consultant at ‘Working for Justice’ and a 
senior strategist for Governance & Integrity.

Marilou van Golstein Brouwers

Sylvia Borren

CHAIR  BRAC International Holdings B.V. Supervisory Board
MEMBER  Stichting BRAC International Supervisory Board

MEMBER  Stichting BRAC International Supervisory Board

Irene Khan 
CHAIR  Stichting BRAC International Supervisory Board
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Dr Debapriya Bhattacharya is a macroeconomist and public policy 
analyst, and a Distinguished Fellow at the Centre for Policy Dialogue 
(CPD), a globally reputed think tank in Bangladesh, of which he was the 
first Executive Director. He is a member of the United Nations Committee 
for Development Policy and also the Chair of two global initiatives, viz. 
LDC Monitor and Southern Voice. He is a Non-Resident Fellow at Centre 
for Global Development (CGD). He was the Ambassador and Permanent 
Representative of Bangladesh to the WTO, UN Office, and other 
international organisations in Geneva and Vienna. He was the Special 
Adviser on LDCs to  the Secretary General, UNCTAD. Earlier, he had been 
a Senior Research Fellow at Bangladesh Institute of Development Studies 
(BIDS).  

Dr Debapriya is engaged in high-level policy designing and advising 
for the national government  and various bilateral and international 
development agencies at home and in a number of  developing countries. 
He serves in the boards and working groups of a number of national,  
regional, and international development organisations and networks and 
in the editorial board of reputed journals. He has published extensively on 
pro-poor macroeconomics; post-2015 international development agenda; 
trade, investment and finance related issues of the LDCs.  

He holds a PhD in Economics from Plekhanov National Planning Institute, 
Moscow and has been a Postdoctoral Fellow at Queen Elizabeth House, 
Oxford. He held a number of visiting positions, including Senior Fulbright 
Fellow at the Centre for Global Development (CGD), Washington DC. 

Dr Debapriya Bhattacharya

MEMBER  Stichting BRAC International Supervisory Board

Parveen Mahmud is the chairperson of Underprivileged Children 
Education Program (UCEP) - Bangladesh. She started her career with 
BRAC and was the founding Managing Director of Grameen Telecom 
Trust, and the Deputy Managing Director of Palli Karma Sahayak 
Foundation (PKSF). She has diverse experience with national and 
international development agencies, the corporate sector, and was a 
practising accountant. She was a partner in Acnabin & Co, Chartered 
Accountants.

Parveen Mahmud FCA

MEMBER  Stichting BRAC International Supervisory Board
BRAC International Holdings B.V. Supervisory Board

She is the first Council member and served three terms in the Council, 
and the first female president of the Institute of Chartered Accountants of 
Bangladesh (ICAB) and also the first female board member of the South 
Asian Federation of Accountants (SAFA), the apex accounting professional 
body of SAARC. She was the founding Chairperson of CA Female Forum 
– Women in Leadership Committee, ICAB and is the Vice Chairperson of 
the Women in Leadership Committee of SAFA.

Ms Mahmud sits on numerous boards, including Transparency 
International Bangladesh, Centre for Policy Dialogue, Bishwa Shahittya 
Kendra, PKSF, RSRS, Manusher Jonno Foundation, Dhaka Ahsania 
Mission Foundation for Economic Development, Ghashful, Her Story 
Foundation, and Grameenphone Limited. She is an independent Director 
of Apex Footwear Limited and Berger Paints Bangladesh Limited.

She was the Chairperson of Micro Industries Development and Assistance 
Services (MIDAS), Acid Survivors Foundation and Shasha Denims Limited. 

Ms Mahmud served as a member of the National Advisory Panel and was 
convener, SME Women’s Forum for SME Development of Bangladesh. 
She was also the founding board member of the SME Foundation and a 
working group member of the Consultative Group on Social Indicators of 
UNCTAD/ISAR.

Ms Mahmud has received several accolades for her services, including 
Begum Rokeya Shining Personality Award 2006 from Narikantha 
Foundation, Joya AlokitoNari – 2018 Award from RTV, and Ananyanna 
Top Ten Women – 2018 Award in 2019.

MEMBER  Stichting BRAC International Supervisory Board

Victoria Sekitoleko

Victoria Balyejusa Sekitoleko is a former minister of agriculture 
in the Ugandan government. She was a representative of the 
United Nations Food and Agriculture Organization (FAO) in China, 
Mongolia, and South Korea, and previously served as FAO’s 
representative in Ethiopia to the African Union and to the Economic 
Community for Africa.

Ms Sekitoleko is currently the Chair of the governing board of the 
Uganda Agribusiness Alliance, which unites all those involved in the 
industry to optimise their ability to profitably and sustainably pursue 
the many global opportunities in the world’s largest industry. She is 
also the Vice Chairperson of the Private Sector Foundation Uganda.

In 2010, Ms Sekitoleko founded the Uganda Community Cultural 
Centre which trades as Speakers Forum. It trains professionals to 
become skilled presenters and also supports community libraries.
Ms Sekitoleko was educated at Makerere University in Kampala, 
where she attained a BSc in agriculture, majoring in farm 
management and extension.
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Gregory Chen has worked on financial inclusion for 25 years, 
with a primary focus in South Asia. His experience has centred on 
hands-on advisory with microfinance institutions, and for the past 
decade, he has focused on digital payments and finance. This has 
included players like

bKash, Wave Money, Telenor and also development organisations 
including the Aga Khan Development Network, BRAC, and Dvara. 
Previously, he also served as a corporate banker at the Bank of 
America, and worked for ShoreBank, one of the most influential 
community development organisations in the United States.  

Mr Chen is a member of CGAP’s management team and oversees 
CGAP’s policy work. He manages a team which helps policy 
makers adapt to the rapid change brought on by technology. This 
includes adapting regulation, harnessing technology to deliver 
social cash transfers and designing systems for safer use of 
personal data. 

Mr Chen’s academic background includes an undergraduate 
degree from Wesleyan University in Economics and a Master’s in 
International Development from Harvard’s Kennedy School. After 
over two decades of living in South Asia, Mr Chen is now based in 
Washington DC with his wife and three daughters.

MEMBER  BRAC International Holdings B.V. Supervisory Board

Dr Muhammad Musa

MEMBER  Stichting BRAC International Supervisory Board
BRAC International Holdings B.V. Supervisory Board

Gregory Chen

Dr Muhammad Musa is the Executive Director of BRAC International. 
He has an extensive background in leading humanitarian, social 
development, and public health organisations in national, international, 
and cross-cultural settings. Previously, Dr Musa served as the Executive 
Director of BRAC Bangladesh, where he successfully upheld BRAC’s 
mission to eliminate poverty and inequality. Under his leadership, BRAC 
launched the humanitarian crisis management programme in Cox’s 
Bazar, Bangladesh, in August 2017, which has given BRAC a strong 
foundation to stand beside people in crisis anywhere in the world.

Prior to joining BRAC, Dr Musa worked with CARE International for 
32 years. Twenty of those years were spent working in Ethiopia, 
Uganda, South Sudan, Tanzania, Thailand, India, and Bangladesh. He 
also worked as the Asia Regional Director for CARE International for 
five years. Dr Musa has been successful in bringing convergence of 
philanthropic approaches and entrepreneurial methodologies to create 
sustainable development programming that achieves a large-scale 
impact on poverty.  

Dr Musa has a proven track record in strategic leadership, governing 
board management, and successfully chairing a financial institution 
and an information technology company in Bangladesh for four years. 
His expertise lies in external relationship management, brand building, 
communications, and fundraising for development projects.

Being adept at people management and conflict resolution, Dr Musa 
has established a reputation for leading complex organisational change 
processes in multicultural settings. He is known for his unique ability 
to attract and develop young professionals for humanitarian and social 
development leadership roles. He is also an internationally recognised 
senior management trainer.

Dr Musa holds a master’s degree in public health from Johns Hopkins 
University, USA, and a post-graduate diploma in maternal and child 
nutrition from the Netherlands. He completed his Bachelor of Medicine 
and Bachelor of Surgery (MBBS) at Chittagong Medical College, 
Bangladesh.
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BRAC GLOBAL BOARD

Ms Ameerah Haq is a former Under-Secretary-General of the United 
Nations at the Department of Field Support, for which she held the position 
from 2009, till her retirement. She was the senior most Bangladeshi 
national in the United Nations during those years. She recently served as 
the Vice-Chair of the Independent High-level Panel on Peace Operations 
at the UN. She has over 39 years of experience working with the United 
Nations, including 19 years in field assignments. She was the last Special 
Representative of the Secretary-General (SRSG) in the UN Integrated Mission 

Ameerah Haq
Member

Dr Hossain Zillur Rahman 
Senior Trustee

Dr Martha (Marty) Chen is a lecturer in public policy at the Harvard 
Kennedy School and co-founder, emeritus international coordinator 
emeritus and senior advisor of the global network Women in Informal 
Employment: Globalizing and Organizing (WIEGO). An experienced 
development practitioner and scholar, her areas of specialisation are 
employment, gender and poverty with a focus on people living in poverty, 
working in the informal economy. 

Before joining Harvard in 1987, she had two decades of resident work 
experience in Bangladesh with BRAC, and in India with Oxfam America. 
Dr Chen co-founded and, for 20 years, led the WIEGO network which 
is well known worldwide for its work to improve the status of the people 
living in poverty, working in the informal economy through stronger 
organisations, improved statistics and research and a more favourable 
policy environment. 

Dr Chen received a PhD in South Asia Regional Studies from the University 
of Pennsylvania. She was awarded a high civilian award, the Padma Shri, 
by the Government of India in April 2011; and a Friends of Bangladesh 
Liberation War award by the Government of Bangladesh in December 
2012.   

Dr Chen is chair of the BRAC Global board, having earlier served on the 
BRAC Bangladesh board, and acting chair of the United Nations University 
World Institute for Development Economics Research (UNU-WIDER) board. 

Dr Martha Alter Chen
Chair

in Timor-Leste. She has also held the positions of Deputy SRSG and UN 
Resident Coordinator and Humanitarian Coordinator in Sudan, as well as 
Deputy SRSG and UN Resident Coordinator in Afghanistan. In addition, 
Ms Haq has held senior positions within UNDP, and has served as United 
Nations Coordinator in Malaysia and Laos. 

Ms Haq currently serves on the board of the Centre for Humanitarian 
Dialogue in Geneva, Human Rights up Front, and on the board of the 
Peace Operations Training Institute in Virginia. She is also an Advisor to 
the United Nations Foundation in Washington and a member of the Special 
Advisory Group at the Challenges Forum of the Folke Bernadette Academy 
of Sweden. Ms Haq also delivers lectures at universities and speaks at 
seminars hosted by think tanks and non-governmental organisations.

During her service at the UN, Ms Haq was awarded the highest Presidential 
Medal in East Timor by President Jose Ramos Horta, the highest civilian 
medal of the Lao People’s Democratic Republic and the Malalai Medal of 
Honor from President Hamid Karzai of Afghanistan, which is among the 
highest civilian honours given for courage and dedication. She is also the 
recipient of the Julia Taft Outstanding Humanitarian Service Award during 
the time she served as humanitarian coordinator for her work in Darfur, 
Sudan.

Ms Haq received a Bachelor’s degree in Psychology from Western College 
for Women in Oxford, Ohio, in 1969. She subsequently went on to receive 
a Master’s degree in Community Organisation and Planning from Columbia 
University, New York, in 1972, and a Master’s in Business Administration 
from New York University in 1974. 

Ms Haq is a mother of two children, Sheehan Perera and Nadina Perera.

Mark Malloch‐Brown is President of the Open Society Foundations. He 
is on the board of the UN Foundation and the International Crisis Group 
and is on the advisory committees to the heads of the IMF and UNICEF.

He served as deputy secretary-general and earlier chief of staff of the 
UN under Kofi Annan. For six years before that he was administrator of 
the UNDP, leading the UN’s development efforts around the world. He 
was later Minister of State in the Foreign Office, covering Africa and 
Asia, and sat in Prime Minister Gordon Brown’s cabinet. He has also 
served as vice-chairman of the World Economic Forum. He began his 
career as a journalist at The Economist and then worked for the UN High 
Commissioner for Refugees and was later a vice-president of the World 
Bank.

He formerly chaired the Business Commission on Sustainable 
Development and the Royal Africa Society. He is author of The 
Unfinished Global Revolution: The Limits of Nations and the Pursuit of a 
New Politics.

Lord Mark Malloch-Brown KCMG
Member
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Raymond C Offenheiser is Director of the Pulte Institute for Global 
Development, part of the University of Notre Dame’s Keough School of 
Global Affairs, where he serves as Distinguished Professor of the Practice 
and provides strategic leadership to the Pulte Institute’s academic, research, 
and public policy activities.  A widely-known nonprofit leader, innovator, and 
international development expert, Offenheiser served as President of Oxfam 
America for 20 years.  Prior to joining Oxfam, Offenheiser represented the 
Ford Foundation in Bangladesh and the Andean and Southern Cone regions 
of South America, as well as directing programmes for the Inter-American 
Foundation in Brazil and Colombia. 

At the 2012 G20 Summit, Offenheiser was appointed by the Obama 
Administration to represent civil society on the leadership council of the New 
Alliance for Food Security and Nutrition in Africa.  He currently is the Chair of 
the Board of BRAC USA and a member of the board of BRAC Global which 
oversees the work of all BRAC affiliated entities across the world.  He is also 
a board member of the Oxfam America Action Fund and the Consensus 
Building Initiative.  He also serves on the Forum for Corporate Responsibility 
for BHP Mining Corporation and the Development Partners Initiative. 
Offenheiser was a co-founder of the ONE Campaign and the Washington, 
DC based, the Modernizing Foreign Assistance Network, and the Food Policy 
Action Network. He has also served on the advisory boards of the World 
Economic Forum, the Council on Foreign Relations, the Aspen Institute, the 
World Agricultural Forum, the Gates Foundation, the Clinton Global Initiative, 
and both Harvard and Cornell Universities.   

Nemat (Minouche) Shafik is a leading economist, whose career spans 
across public policy and academia. She was appointed Director of the 
London School of Economics and Political Science in September 2017.

She did her BA at the University of Massachusetts-Amherst, her MSc at 
the LSE and her DPhil at the University of Oxford and, by the age of 36, had 
become the youngest ever Vice President of the World Bank. She taught at 
Georgetown University and the Wharton Business School. She later served 
as the Permanent Secretary of the Department for International Development 
from 2008 to 2011, Deputy Managing Director of the International Monetary 
Fund from 2011-2014, and as Deputy Governor of the Bank of England 
from 2014-2017, where she sat on all the monetary, financial and prudential 
policy committees and was responsible for a balance sheet of over £500 
billion.

Minouche has served on and chaired numerous boards and currently serves 
as a Trustee of the British Museum, the Supervisory Board of Siemens, 
the Council of the Institute for Fiscal Studies, and the Economy Honours 
Committee. She was made a Dame Commander of the British Empire in the 
Queen’s Birthday Honours list in 2015. In July 2020 Minouche was made a 
crossbench peer in the House of Lords.

Her new book ‘What We Owe Each Other: A New Social Contract’ is out now.

Raymond C Offenheiser
Member

Minouche Shafik, 
Baroness Shafik DBE
Member

Dr Fawzia Nazli Rasheed is a programme and policy analyst, Senior 
Advisor to the Aga Khan Health Services, and Founder Member of 
AmplifyChange - a fund for improved policy and action on SRHR. She 
leads the efforts of the Aga Khan Health Services to benchmark and 
decarbonise health operations across the network.

She has worked in 30 countries to develop initiatives, national plans, and 
broker intergovernmental collaborations and public private partnerships, 
and has held senior positions in the World Health Organization, UNAIDS, 
The Global Fund and Gavi. For CARE International, and Médecins Sans 
Frontières International, she facilitated several public private partnerships 
including the Drugs for Neglected Diseases initiative.

Her governance work includes introducing performance-based funding 
for country oversight mechanisms of the Global Fund; the Electoral 
Integrity Initiative (currently based within the Kofi Annan Foundation); and 
governance analyses related to natural resource extraction for the Africa 
Progress Panel towards improved stewardship and banking reforms.

Dr Rasheed has a PhD in Immunology/Medicine from the London School 
of Hygiene and Tropical Medicine.

Ken Caldwell has held a wide variety of executive and non-executive 
leadership roles in international development and humanitarian 
organisations over the past 30 years. 

He has served as Global Programmes Director at Save the Children, 
and Executive Director of WaterAid International. He is Chair of the 
Board Programme Committee at Oxfam GB, and has also served as a 
board member of the Institute of Development Studies, as a member of 
the UK Roundtable on Sustainable Development, and as the Founding 
Chair of BOND (the representative body for UK INGOs). He has worked 
with a wide range of leading global NGO federations, providing advice 
on global strategy and governance issues, and has published research 
on INGO governance.

Ken was elected as Chair of BRAC UK in May 2021, and joined the 
BRAC Global Board in June 2021.

Dr Fawzia Rasheed
Member

Ken Caldwell
Member

Irene Khan
Member
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BRAC Finance and Audit Committee 2019

The governing body of BRAC constitutes the BRAC Finance and 
Audit Committee with the following members:

1. Adeeb H Khan Chair
 Member, BRAC Governing Body        
2. Fathima Dada  Member 
 Member, BRAC Governing Body
3. Adv. Syeda Rizwana Hasan  Member 
 Member, BRAC Governing Body
4. Melissa Parke Member
 Member, BRAC Governing Body  
5. Asif Saleh   Member
 Executive Director, BRAC (ex-officio)
6. Tamara Abed Member
 Managing Director, Enterprises
 BRAC (ex-officio)

Tushar Bhowmik, Chief Financial Officer, BRAC acts as 
member secretary of the committee.

Each member is free of any relationship that would interfere 
with the exercise of his or her independent judgment as a 
member of the committee. Members of the committee have 
professional experience and expertise in different sectors.

Role and purpose
The primary function of the BRAC finance and audit committee 
is to assist the BRAC governing body (the board) in fulfilling its 
responsibilities regarding:
• Financial reporting and budgeting processes;
• System of internal controls and risk assessment;
• Compliance with legal and regulatory requirements;
• Qualifications, independence, and performance of the 

external auditors; and
• Qualifications, independence, and performance of the 

internal audit function.  
 

Meetings during 2020
A total of three meetings were held during 2020

1. Meeting date: April 12, 2020

Highlights of the key decisions taken

• Share details business impact and BRAC activity due to 
Covid-19 risk; 

• Review and observe zoom use in future meetings 
considering information security;

• Monitoring of HR activities to be ensured for “ineffective 
assessment and development can lead to leaders without 
the right competencies”;

• Include HCMP in BRAC safeguarding framework and 
complete the risk assessment by 2020;

• Risk Management Committee (RMC) and Internal Audit 
Review Management Committee (IARMC) meeting 
for enterprises to be chaired by Managing Director, 
Enterprises; 

• Share summary of sectorial risk progress update to 
Finance and Audit Committee.

2. Meeting date: June 18, 2020 

Highlights of the key decisions taken

• Recommended to present Audited Financial Statements 
for the year ended on 31st December 2019 on the 48th 
Annual General meeting;

• Emphasized on the effective communication to the Field 
Operation/Microfinance Management in regards to the 
savings collection;

• Recommended to appoint Nurul Faruk Hasan & Co., 
Chartered Accountants (member firm of Deloitte) as 
external auditor of BRAC for-

 - Calendar year 2020

 - Financial year 2019- 2020 and 

 - Financial year 2020-2021

• Recommended placing revised Annual Budget of USD 
1,893 million for the year 2020;

BRAC GOVERNING BODY 
COMMITTEES
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• Approved revised Internal Audit Plan for the year 2020 and 
advised Internal Audit to focus on technology-based audit 
techniques and consider green zones and rural areas for 
audit where the Covid infection rate was lower.

3. Meeting date: December 02, 2020 
 
Highlights of the key decisions taken

• Recommended placing annual budget of USD 1,587 Million 
(BDT 13,490 Crores) 2021 to the 161st meeting of the 
BRAC Governing Body for approval;

• Agreed to change the impact rating to significant and 
likelihood rating to likely with risk rating;

• Approved the Internal Audit Plan for the year 2021;

• Approved the revised the Internal Audit Charter of BRAC.

BRAC Investment Committee

The BRAC Investment Committee is responsible for reviewing 
and approving investments within the authority delegated by the 
Governing Body of BRAC.  The Governing Body constituted the 
committee with the following members:

1.  Shafiqul Hassan  
 Chairperson 
     Member, BRAC Governing Body

2.  Fathima Dada   
 Member
     Member, BRAC Governing Body

3.  Tamara Abed   
 Member
     Managing Director, Enterprises, BRAC (ex-officio)

Tushar Bhowmik, Chief Financial Officer, BRAC acts as 
member secretary of the committee.

Meeting date: September 23, 2020 

Highlights of the key decisions taken

• Prepare a Terms of Reference (ToR) of BIC and will submit 
to BIC members for review;

• Initiate the necessary formalities for the issuance of BRAC 
Zero Coupon Bond;

• Approved to buy 25 million shares of BRAC Bank Limited

Ombudsperson
BRAC has established an Office of the Ombudsperson with 
a comprehensive mandate to investigate any grievance or 
complaint made to him/her by any individual concerning any 
decision taken by BRAC. The Ombudsperson always maintains 
the highest level of confidentiality regarding complainants and 
complaints. The office prepares an annual report concerning 
the discharge of its functions and submits it to the Chairperson 
who then puts the report before the BRAC Governing Body 
for their consideration. Currently, Ms. Rokeya Sultana is the 
Ombudsperson of BRAC.

External auditor 
The appointment of Nurul Faruk Hasan & Co., Chartered 
Accountants (member firm of Deloitte) as the auditor of BRAC 
for the year ended on December 31, 2020 was approved in 
BRAC’s Annual General Meeting.
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Figures in million USD

FINANCIALS
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Figures in million USD

Total Income contribution
% for FY 2020

Total Expenditure Allocation
% for FY 2020

Social
enterprise, 

14.2%

Developmnet
programme,

22.7%

Microfinance,
63.1%
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Nurul Faruk Hasan & Co
Chartered Accountants

Auditor’s Report 
and

Audited Financial Statements
of BRAC

For the year ended 31 December 2020
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Auditor’s Report 
and

Audited Financial Statements
of BRAC

For the year ended 31 December 2020

Independent Auditors’ Report
To the Governing Body of BRAC

Report on the Audit of the Financial Statements

Opinion

We have audited the accompanying financial statements of BRAC (“the Entity”) which comprise the statement of 
financial position as at 31 December 2020, the statement of comprehensive income and expenditure, statement of 
changes in net assets and statement cash flows for the year then ended, and notes to the financial statements, 
including a summary of significant accounting policies and other explanatory information.

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position of 
BRAC as at 31 December 2020, and its financial performance and its cash flows for the year then ended in accordance 
with the accounting policies as summarized in Notes 2 to the financial statements.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under those 
standards are further described in the Auditors’ Responsibilities for the Audit of the Financial Statements section of our 
report. We are independent of the entity in accordance with the International Ethics Standards Board for Accountants’ 
Code of Ethics for Professional Accountants (IESBA Code), together with the ethical requirements that are relevant to 
our audit of the financial statements in Bangladesh, and we have fulfilled our other ethical responsibilities in accordance 
with these requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide 
a basis for our opinion.

Emphasis of matter - Basis of Accounting and Restriction on Distribution and Use

We draw attention to Notes- 2 to the financial statements, which describes the basis of accounting and the significant 
accounting policies. The financial statements are prepared to assist to meet the requirement of Clause 37 of the Rules 
and Regulation of BRAC. The financial statements may not be suitable for another purpose.

Our opinion is not modified in respect of this matter.

Other matter

The financial statements of the entity for the year ended 31 December 2019, were audited by another auditors who 
expressed an unmodified opinion on those financial statements on 15 April 2020.

Nurul Faruk Hasan & Co
Chartered Accountants
Vertex Prominent (1st Floor)
GA-16/1 Mohakhali
Dhaka 1212, Bangladesh

Tel : +88 09611002202
Web : www.deloitte.com



Other Information

Management is responsible for the other information. The other information comprises all of the information in the 
Annual Report other than the financial statements and our auditors’ report thereon. The Annual Report is expected to 
be made available to us after the date of this auditors’ report.  

Our opinion on the financial statements does not cover the other information and we do not express any form of 
assurance conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other information identified 
above when it becomes available and, in doing so, consider whether the other information is materially inconsistent 
with the financial statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. 

Responsibilities of Management and Those Charged with Governance for the Financial Statements and 
Internal Controls

Management is responsible for the preparation and fair presentation of the financial statements of the entity in 
accordance with the basis of accounting and accounting policies as summarized in Notes 2 to the financial statements 
and for such internal control as management determines is necessary to enable the preparation of financial statements 
that are free from material misstatement, whether due to fraud or error. 

In preparing the financial statements, management is responsible for assessing the Entity’s ability to continue as a going 
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting 
unless management either intends to liquidate the entity or to cease operations, or has no realistic alternative but to 
do so.

Those charged with governance are responsible for overseeing the Entity’s financial reporting process.

Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements of the entity as a whole 
are free from material misstatement, whether due to fraud or error, and to issue an Auditors’ report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in 
accordance with ISAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or 
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the 
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticism 
throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, 
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and 
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from 
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control.
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• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
Entity’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and 
related disclosures made by management.

• Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on 
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast 
significant doubt on the Entity’s ability to continue as a going concern. If we conclude that a material uncertainty 
exists, we are required to draw attention in our auditors’ report to the related disclosures in the financial statements 
or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence 
obtained up to the date of our auditors’ report. However, future events or conditions may cause the Entity to cease 
to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and 
whether the financial statements represent the underlying transactions and events in a manner that achieves fair 
presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing 
of the audit and significant audit findings, including any significant deficiencies in internal control that we identify during 
our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate with them all relationships and other matters that may 
reasonably be thought to bear on our independence, and where applicable, related safeguards. 

Dhaka, Bangladesh For Nurul Faruk Hasan & Co
Dated: 31 May 2021 Chartered Accountants    
 Registration Ref. No. 1/1/ICAB-2008(1)

 Shamsur Rahman, FCA
 Partner
 Enrollment No. 941
 DVC: 2106010941AS319900

ANNUAL REPORT 2020      39



40        ANNUAL REPORT 2020



ANNUAL REPORT 2020      41



42        ANNUAL REPORT 2020



ANNUAL REPORT 2020      43



44        ANNUAL REPORT 2020



ANNUAL REPORT 2020      45



46        ANNUAL REPORT 2020



ANNUAL REPORT 2020      47



48        ANNUAL REPORT 2020



ANNUAL REPORT 2020      49



50        ANNUAL REPORT 2020



ANNUAL REPORT 2020      51



52        ANNUAL REPORT 2020



ANNUAL REPORT 2020      53



54        ANNUAL REPORT 2020



ANNUAL REPORT 2020      55



56        ANNUAL REPORT 2020



ANNUAL REPORT 2020      57



58        ANNUAL REPORT 2020



ANNUAL REPORT 2020      59



60        ANNUAL REPORT 2020



ANNUAL REPORT 2020      61



62        ANNUAL REPORT 2020



ANNUAL REPORT 2020      63



64        ANNUAL REPORT 2020



ANNUAL REPORT 2020      65



66        ANNUAL REPORT 2020



ANNUAL REPORT 2020      67



68        ANNUAL REPORT 2020



ANNUAL REPORT 2020      69



70        ANNUAL REPORT 2020



ANNUAL REPORT 2020      71



72        ANNUAL REPORT 2020



ANNUAL REPORT 2020      73



74        ANNUAL REPORT 2020



ANNUAL REPORT 2020      75



76        ANNUAL REPORT 2020



ANNUAL REPORT 2020      77



78        ANNUAL REPORT 2020



ANNUAL REPORT 2020      79



80        ANNUAL REPORT 2020



ANNUAL REPORT 2020      81



82        ANNUAL REPORT 2020



ANNUAL REPORT 2020      83



84        ANNUAL REPORT 2020



ANNUAL REPORT 2020      85



NOTES

86        ANNUAL REPORT 2020



NOTES

ANNUAL REPORT 2020      87



NOTES

88        ANNUAL REPORT 2020





BRAC

BRAC Centre
75 Mohakhali
Dhaka 1212
Bangladesh

T   : +88 02 9881265
F   : +88 02 8823542
E   : info@brac.net
W : www.brac.net B
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