
ERMG PROJECT: ONE-STOP SERVICE CENTRE 

Urban Development | BRAC

The ready-made garment (RMG) sector in Bangladesh employs 4 million 
workers and 64% of the workforce are women. 87% of RMG workers report 
experiencing recurring health challenges. 80% of the workforce  is unskilled 
or semi-skilled. 70% of RMG workers remain unbanked. 3 out 4 women in 
Bangladesh report experiencing violence in some form throughout their 
lifetime. 

BRAC has partnered with 29 RMG factories with a combined workforce of 
62,558 workers, and established three one-stop service centres providing 
holistic wellbeing services in the major urban industrial centres of Tongi, 
Gazipur and Savar. 

The one-stop service centres provide customised solutions to RMG workers in 
the form of quality healthcare services,  legal aid support, financial services, 
and skills development training. The centre is open 6 days a week and the 
services are provided free of charge.  

PROFILE:

3
one-stop service centres 

29
ready-made garment factories 
as partners

1200
skills graduates (targeted)

5000 
financial inclusion 
participants: customised 
DPS and Health Insurance 
(Target)

50,000
ready-made garment 
workers  (targeted) 

1000 
financial literacy participants 
(targeted) 

CONTACT:
Programme Manager
Sk. Mojibul Huq

mojibul.h@brac.net
+880 1730351171

101,990
People have received 

services in health, skills 
legal and financial aid 
such as Maya apa and 

others

29,347
People received 
direct primary 

healthcare services

Our Impact:  

1,507
People received 
legal aid support

1,266
Workers completed level-1 sewing 

machine operation


